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The aging process of the skin
A process that can be influenced

 
Hyaluronic acid (HA) is essential for maintaining moisture, firmness and elasticity 
of the skin. Due to environmental factors such as exposure to sun, pollution and 
free radicals as well as the natural aging process, the skin’s natural HA levels 
decline year after year. Our skin becomes thinner, drier and loses its elasticity. 
Lines and wrinkles start to appear and the entire harmony of the face changes.

Find out how to reverse the signs of aging without surgery and pain and 
choose saypha®.
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What is saypha�?
saypha® is a complete range of hyaluronic acid fillers that are injected by a  
qualified medical professional into specific dermal layers of the skin in order 

 ü to gently correct wrinkles and folds
 ü restore volume loss
 ü increase lip volume and enhance definition
 ü improve tone and elasticity of the skin
 ü hydrate, plump and rejuvenate the overall appearance

Treatments with saypha® are non-surgical, granting minimal recovery time  
and help to ensure immediate, natural-looking results.
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Areas that can be treated with saypha�

Midface

Lips

Nasolabial folds
Small perioral lines

Crowʼs  feet
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Reasons to choose saypha�

By re-establishing your natural HA level, Croma HA fillers help to reverse  
the signs of aging making you look younger, fresher and more radiant.

Optimal skin tolerance
Usage of hyaluronic acid 
of non-animal origin

Treatment satisfaction
Nearly 98% of patients are  
satisfied with Croma HA fillers 3

Immediately visible
Instant results with a  
natural effect

Painless treatment
The addition of lidocaine 2 and 
the usage of thin wall needles 
make the injection even more 
comfortable for you 

Natural effect and exceptional 
product performance
Results last for several months 3

1 CE 0459 without lidocaine, CE 0123 with lidocaine. 2 Only for CE 0123. 3 Kopera D., Palatin M., Bartsch R., Bartsch K., O’Rourke M., Hoeller S., 
Baumgartner R. R. & Prinz M. 2015. An open-label uncontrolled, multicenter study for the evaluation of the efficacy and safety of the 
dermal filler Princess® VOLUME in the treatment of nasolabial folds. Biomed Res Int, 2015, 195328. saypha® VOLUME was previously known 
as Princess® VOLUME. 
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Frequently asked questions

How does a treatment work?
Treatments with saypha® are non-surgical, granting minimal recovery time 
and ensuring immediate, natural-looking results. Depending on your skin and 
individual wishes, the practitioner will choose the most suitable product from the 
Croma HA filler range to fulfill your needs and expectations. The resemblance 
of naturally occurring HA in the human body and Croma HA fillers mean no 
preliminary allergy testing is necessary. The procedure is quick and easy. 
The injection itself may only take about 15 to 30 minutes. You will be able to 
return to your daily activities immediately afterwards.

Is the treatment painful?
The injections are done with very fine needles and due to the addition of 
lidocaine to our products the treatments are essentially pain free. Subject 
to the treated area and your sensitivity, an anaesthetic cream or a local 
anaesthetic injection can be given additionally.

How long will the result last?
The results of an aesthetic treatment with saypha® are long lasting, but 
not permanent. Depending on the product used, the injection area and your 
individual dispositions of the skin, the results can last for several months up  
to a year.

Are there any recommendations?
In order to reduce the risk of bruising and bleeding at the injection site, avoid
any medications such as anti-coagulants and anti-inflammatories, that can
prolong bleeding, the week before receiving the treatment. After the injection 
you should not apply any make-up for 12 hours and avoid sunbathing, high 
temperatures or saunes or Turkish baths for one week. Your healthcare 
professional will advise you further.

For risks and adverse events associated with the use of the product consult your medical practitioner and the instructions for use.
The medical practitioner confirms having informed the patient of a likely risk associated with the use of the medical device in line with its intended use.



Information for patients | 1110 | Information for patients

Who should avoid treatments with hyaluronic acid?

Treatments with Croma HA fillers must not be used for:

• people who tend to develop hypertrophic scarring or have a susceptibility   

to keloid formation

• people with a history of auto-immune disease or who are receiving   

suppressants or immunotherapy

• people who are known to be hypersensitive to hyaluronic acid, lidocaine   

hydrochloride or to amide-type local anaesthetics

• women who are pregnant or breast feeding

• people under 18 years

• people with infections or inflammations (acne, herpes, …) in the skin areas to be treated

• people receiving platelet aggregation inhibitors should not be treated without 

consulting their doctors

• people who have previously received permanent fillers in the area to be treated

• in areas presenting cutaneous, inflammatory and/or infectious processes   

(e.g. acne, herpes, …)

• people who underwent a laser therapy, chemical peeling, dermabrasion or mesotherapy 

Possible side effects and complications
Croma is a leading specialist for injectable hyaluronic acid and applies the  
highest standards in order to guarantee the best quality and safety.  
Please bear in mind that the use of Croma HA fillers – despite its optimal quality 
– may cause some post-treatment discomfort or side effects, which can appear 
immediately after the injection or after a few days. 

There may be mild reddening and swelling at the injection sites, which will  
normally dis appear on their own after a few hours. Apart from light bleeding 
due to the injection, mild oedemas or erythemas can develop, which can be itchy 
or painful on pressure. In rare cases, small hematomas, indurations and nodules 
can form in the treated areas, which will dissipate within a few days.  
These reactions can last for one week. Please inform your aesthetic practitioner 
if inflammatory reactions or other adverse events last for more than one week, 
so that they can be adequately treated 3.

3 The following events and reactions have been observed with the device or similiar products: abscess, angioedema, bacterial infections, 
beading/lumpiness, bleeding, bruising, burning, discoloration (dispigmentation), discomfort, edema, erythema, puncture marks, mass 
formation, firmness, granulomas, hematoma, herpes reactivation, hypersensitivity, implant-site mass, implant visibility, induration, 
inflammation, irritation, itching, livedoid pattern after accidental arterial embolization, malar edema, migration, necrosis due to vascular 
compromise, nodules (inflammatory and non inflammatory), numbness, pain, paresthesia, redness, retinal artery occlusion, scar sarcoidosis, 
scleromyxedema (generalized), swelling, telangiectasia, tenderness, vasculitis, vasospasm, vasovagal reaction during injection, vision loss due 
to retinal artery occlusion (in very rare cases).
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Croma – the experts in hyaluronic acid
Learning from experience
The vast experience in hyaluronic acid since 2002, intensive research on  
biopolymers and continuous development make Croma a true pioneer in the  
processing of hyaluronic acid and contribute to the success in the course  
of new product developments. 

Precaution – being obsessed with safety
Croma applies a “3 safety belts” philosophy when it comes to manufacturing  
of hyaluronic acid products. Every manufacturing process, every single machine 
and human activity involved in the production process is safe-guarded by at 
least three stringent safety measures. Thereby a unique safety system originates 
which is far beyond what is requested by legal provisions for aesthetic  
products, focusing on the purity and safety profile of the finished products.  

Made in Austria
Croma is a family-run business with headquarters in Austria where the entire 
production of Croma hyaluronic acid injectables takes place.

more than
50 million 
syringes 
manufactured
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“As a family owned company our name stands for high quality products and ethical 
standards. We continuously challenge the market to provide the best quality 
and the safest products. We believe in individual and fair partnerships and aim to 
become doctors’ no. 1 brand choice.”

Martin Prinz, CTO  Andreas Prinz, CCO Gerhard Prinz, CEO



AUSTRIA – Headquarters
Croma-Pharma GmbH
Industriezeile 6
2100 Leobendorf
Tel.: +43/2262/68468-0
Fax: +43/2262/68468-165
E-Mail: office@croma.at

For more information visit

 www.croma.at
 Croma Pharma
 cromapharma_international 3
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